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1. Ob6sacTh NpHEMeHEHHA

1.1. Tloautuka B obiactu kauectBa AO «UYeueHsanepro» (nanee — Iloauruka)
pazpaboTaHa B IeJSX OINpPEACJECHHS OCHOBHBIX IIPUHIMUIIOB OpraHM3alid H
(QYHKIIMOHUPOBAHUS CHUCTEMBI yIpaBicHUS KauecTBoM yciuyr (nmanee — Cucrema),
GOpMHUpPOBaHUS €IUHBIX MOAX0A0B K mocTtpoeHuio Cucrembl B AO «YHedeHsHepro»
(manee — O01IECTBO).

1.2. TlonuTuka onpeaenser:

— 11e", 3aJa44 U npuHIUIbl CUCTEMBI;

(GYHKIIMM OCHOBHBIX YYaCTHUKOB CHCTEMBI;

— o01mmue TpeboBaHus;

— OCHOBHBIE TpeOOBaHHS K WHPOPMAIIMOHHOMY OOECIEYEHHIO aHHBIX O
KauyecTBE;

— KOHTPOJIb JOCTMDKEHUS 1ieJiel B 00J1aCTH KayecTBa;

— TOpANOK YTBEPXKIEHUS U BHECEHUS u3MeHeHul B [lonuTuky.

1.3. Hensto Ilomutuku sBisercs oOecrieueHHE BHEAPCHHMS MW TIOJICPIKAHUS
(GyHkuroHupoBanuss CUCTEMBI, COOTBETCTBYIOIIEH CTaHAapTaM JAESTSIBHOCTH B 001aCTH
Ka4yeCTBa, a TAKKe TPEOOBAHUSIM PETYJISTOPOB.

1.4. IMonutHka pa3paboTaHa B COOTBETCTBHHU ¢ TPEOOBaHUSAMH 3aKOHOJATEILCTBA
Poccuiickoii ~ ®enepanyy, peKOMEHAAIMSAMH  MEXIYHAPOIAHBIX,  HAIHOHAIBHBIX
CTaHJapTOB B 00JacTU MEHEKMEHTAa KauecTBa JIOKAIbHBIMH HOPMATUBHBIMU aKTaMM
O6miecTBa.

1.5. Ilomutuka pacnpocTpaHseTcs Ha BeeX ydacTHMKOB CHCTEMEI, YKa3aHHBIX B
pasgenie 5, u o0sd3aresbHa K HNPUMEHEHHIO BCEMH CTPYKTYPHBIMH MOJpa3IeeHHsIMU
OO61mectna.

1.6. Tlonutuka SABJIAETCS OCHOBOU JUIs pa3paboTKu OT/ACJIbHBIX
METOI0JIOIMYECKHIX 17} OpraHU3alMOHHO-PACTIOPSIUTEIbHBIX JIOKYMEHTOB,
PErIaMEHTUPYIONIMX TPUKIaIHBIE aACIEKThl OpraHu3alud ¥ (QyHKIIMOHHPOBAHUS
CucreMbl Ha BceX YpOBHsIX yrpapieHus OOLIECTBA M ONHCBHIBAIOIMINX METOMHKU U
WHCTPYMEHTBI B 00J1aCTH MEHEKMEHTA KayeCTBa.

1.7. llepeuens 06bekTOB ynpasieHust CHCTEMBI ONPEAENSETCS B COOTBETCTBUM C

Mozenpio  Gu3HEC-NIPOLECCOB, yTBEPKIAEMON  OPraHM3ALMOHHO-PACIIOPS IUTEIbHBIM
JTokyMeHToM OO1mecTBa.

2. TepmuHbl # onpeaeeHust

2.1. B IlonuTHKE UCTIONB3YIOTCS CIIEAYIOUIME OCHOBHBIE TEPMUHBI ¥ OTIPEICICHIUS:

I'pynna xomnanmii  «Poccern» (kommanuu rpymmbl  «Poccerm») —
ITAO «PocceTn» U €ro 3J1eKTpoCceTeBLIE J0UYEpHUE OOIECTRA.

KavecTBO ycryrn — cTeneHp COOTBETCTBUS OKa3bIBAEMBIX YCIYI YCTAHOBICHHBIM
TpeOOBAHUSAM.

ObmectBo — AO «Yeuensueproy.

O0bexThl ynpabiaeHnss CHcTeMBbI — TIPOLECCH [0 NEPEJAYE U PACTIPENeTeHUIO
DJICKTPUYCCKOM DHEPrMH IOTPEOUTENSIM U TEXHOJIOTHYECKOMY MPUCOCIUHEHHIO K
JJIEKTPUUECKUM CCTAM, a TAKXKe HHas JNeATENBHOCTh (B3aMMOCBS3aHHBIC MPOIIECCH) B
o0JyiacTy KavecTna.

IMacnopT ycayru (mpouecca) — TOKYMEHT, COAEPKAIINA CHCTEMATU3UPOBAHHYIO
B XPOHOJIOTMYECKOM IMOpsAKe HHPOpMaluio 00 3Tamax U O CpOKax OKa3hIBaeMoit
oTpeduTeNsIM  ycinyrd  (OCYIIECTBISEMOro  Mpolecca), TMOPSAIOK  ONpeaeICHHS
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crouMocTu (ecnm  3aKoHojarenbcTBoM Poccwuiickoit ®epepanuud  MpeaycMOTPEHO
B3MIMAaHME IUIATHI 332 UCIIOJIHEHUE yClIyTu (Iipoliecca)), a TakKe OmucaHue pe3yjbTara C
YKa3aHUEM  HOPMATUBHBIX  TPABOBBIX  aKTOB, PEMIAMEHTUPYIOIIMX  OKa3aHHE
COOTBETCTBYIOLIEH yCIyru (OCyIllecTBIECHHE MPOIECCa).

IIpouecc (Ou3Hec-mpomecc) — COBOKYITHOCTh B3aUMOCBS3aHHBIX U (WJIH)
B3aUMOJEHCTBYIOUIMX BUJIIOB JEATEIHHOCTH, HMCMOIB3YIONIMX BXOJbl JUISl IMOJyYECHUS
HaMEYEeHHOT0 Pe3yJIbTarta.

Cucrema ynpasjeHusi kauectBoM (Cucrema, CrucreMa MeHEIKMEHTAa Ka4ecTBa)
- 4aCcTh CUCTEMBbl MEHEP)KMEHTa MPUMEHUTENBHO K KadecTBY. CucTeMa HalpaBlieHa Ha
obecrieyeHue JOCTHKEHUST TpeOyeMoro KauecTBa OkasbiBaeMbIx OOIIecTBOM yciyr (B
COOTBETCTBUU C TpeOOBAaHUSIMH HOPMATHUBHBIX JOKYMEHTOB, TOTPEOHOCTIMU W
OXHUIaHUAMU MOTpeOUTeNel) C 1eIbl0 YJOBICTBOPEHHS MOTpeOuTeNel M Bcex
3aUHTEPECOBAHHBIX CTOPOH.

Cyobextbl (yyacTHHkH) CHcrembl — COBET JUPEKTOPOB, HCIIOJHHUTEIBHBIN
opraH (ynpasJISIOHIUN JUPEKTOp), BIaJesbilbl OM3HEC-TIPOLIECCOB, PYKOBOAUTENH U
pabOTHUKM CTPYKTYPHBIX IOJpAa3/IeeHuii, TTopa3/ieieHue MO YIPaBIEHHI0 KaueCTBOM
(moxpasneneHune, OTBETCTBEHHOE 3a OpraHu3aiuio QyHKIMOHMpoBaHus CUCTEMBI).

Ynpasjenue Ka4ecTBOM — IIpolecc, ocyuecTBisieMbiii COBETOM JUPEKTOPOB,
UCITIOJIHUTEBHBIM ~ OpPraHoM  (yHpaBIAIOIMIMM  JUPEKTOPOM), PYKOBOIUTEISAMH U
paboTHUKaMM CTPYKTYPHBIX HOJpa3Je/ieHui, BO3AEHCTBYIOIMMH Ha HPOIECC OKa3aHUS
YCIIYT HOTpeOUTEIAM, BKIIOYAIOINIA B ce0s INIAHUPOBAHKE W KOHTPOJIb KAYECTBA YCIYT,
KOMMYHHUKAIIUH, pa3pabOTKy U BHEAPEHHE MEPONPHSITHH, W TPHUHATUE PEIIEHUH JUIs
00€ecCIe4YeHNs KauecTBa yCyr.

22. B memsax obecreyeHUs €IMHOTO ITIOHMMAHHMS BCEX ACHEKTOB YIIPABIICHUS
Ka4eCTBOM IIEPEUCHb MCMOJB3yeMbIX OOLIECTBOM TEPMHHOB PacKphiT B OTAEIBHOM
MOKyMeHTe - Iuoccapum B 00MAaCTH  yHpaBICHHS KAyeCTBOM,  YTBEPIKIAEMOM
OpraHU3alMOHHO-PACIOPS IUTENBHBIM TOKyMeHTOM OO0IecTBa.

3. Hean, 3agaun u npuHIunbl CHCTeMbl

3.1. Cucrema sBysieTcs cocraBisoLieii oOuel cucteMsl ynpasienus OGIecTsa,
IpEAHAasHAYeHa [ O0CCIeYeHHs BHICOKOTO KauyecTBa MNPEAOCTABISAEMBIX YCIYT B
COOTBETCTBMH C TpPeOOBAaHMAMH HOPMATHUBHBIX JIOKYMEHTOB, IOTPEeOHOCTSIMH |
OKUIAHUAMHU TOTpeOUTENCH W YNOBIETBOPEHHS BCEX 3aMHTEPECOBAHHEIX CTOPOH,
BKJIF0Yast pabOTHUKOB, aKIIMOHEPOB, HHBECTOPOB U NMAPTHEPOB.

3.2. Henbto Cucremsl siBisieTcst copeiictBue OBIECTBY B IOCTHKEHUH CTOSIINX
nepen rpymmoi kommanuii «Poccetw» crparermueckux neseil, BKIOYas o0ecredeHUe
HaJIeKHOTO, KaYECTBEHHOT'O U JIOCTYIIHOTO 3JIEKTPOCHAOKEHUS TOTPEOUTEIEIA.

3.3. 3amauamu CuCTEMBI SABISIOTCS:

— QopmupoBanue u BHeapenwe CHCTeMBI B  o0ecledeHHe rapaHTuu
HaJIe)KHOCTH, OE€30IIaCHOCTH M Ka4eCTBa YCIIYT;

— CO3[aHHC aBTOMATH3MPOBAHHOW HWH(POPMALMOHHONW CHUCTEMbI [MOIIEPKKH
YIpaBICHUs, 00eCIeYeHns: U KOHTPOJS KauyecTBa YCIyr B KAUECTBE TEXHONOTMYECKOM
CPCIbl pealtn3aliuu IEATEIbHOCTH 110 YIIPABJICHUIO, 00ECIICUSHUIO M KOHTPOJIKO Ka4eCTBa;

— CO3[laHHM€ €IMHOI0 HOPMATHUBHOIO, TMPaBOBOIO M METOIOJIOIMYECKOTO
obecrieyeH s NeATeTbHOCTH 110 YIPABJICHHUIO, 00ECTIEYEHHIO M KOHTPOITIO KA4eCTBa;

— QopmupoBaHne cucreMsl TpeOOBaHMN K  yINPABIEHHIO  KAauecTBOM,
TEXHUYECKUX TPeOOBaHMI K yCIyraM ¢ MpUMeHeHHeM Iu(QepeHIMPOBAHHOIO OIX0a

U IIPOJLYKTOBOTO MPUHIIUIIA;



— opraHMsalvs HUHQPACTPyKTYphl M pemo3uTapus (OTpacieBOro apXuba)
HOPMATUBHEIX M TEXHUYECKUX JOKYMEHTOB /ISl pean3alldd IPOIECCOB YIPaBJICHHUS,
o0ecrieueHns: ¥ KOHTPOJIS Ka4ecTBa yCIIyT;

— CO3JaHHE KOPIIOPAaTUBHOM MHOIOYPOBHEBOW cHUCTEMBI cOopa JaHHBIX,
KOHTPOJIS, MOHHUTOPMHIA M aHaju3a KauecTBa, B TOM UHCIE CHCTEMBI OLICHKH
COOTBETCTBUSA, Ha OCHOBE JIYYIIMX MHPOBBIX TIPAKTHK M  COBPEMEHHBIX
MH(POPMAIIMOHHBIX TEXHOJIOTHM JUIi CBOCBPEMEHHON BBIPAOOTKM pEKOMEHIAUMi U
YIPaBJICHYECKUX PELICHUI;

—  Pa3BHUTHE MPOLIECCOB YIPABJICHUS Kau€CTBOM METOJOM BCTpaWBaHUS JAHHBIX
MIPOILICCCOB B MPOU3BOJCTBEHHBIE MPOLECCH YUYaCTHUKOB CHCTEMBI C HCIOJIB30BAaHUEM
IIEPENOBBIX MIPAKTHK;

— COBEPUICHCTBOBAHME CHUCTEMBI IIOJIOTOBKM M MOBBIIICHHUS KBATH(GUKAIIUN
CTCHUAIUCTOB B 00J1aCTH TEXHUYECKOTO PETyJTUPOBAHMUSA, YIIPABICHUS, 00CCIIEUeHUS U
KOHTpPOJIsI KayecTBa M (OPMHUPOBAHUME KOMIUIEKCHOW KOMIICTEHTHOCTH B cdepe
TEXHUYECKOTO  PEryJMpoBaHMsA,  yNpaBJIEHUS  KaueCTBOM,  METPOJIOTHYECKOrO
obecrieueHns MO 3a/a4il HapaIUBaHHs [POM3BOJCTBEHHOIO U KBAIM(pUKAIMOHHOTO
norenumaia O0miecTna;

— peajusanus MCpONPHATUA 10 OO0ECHEUEeHHI0 H KOHTPOJIO KauecTBa
OKa3pIBAEMBIX  YCIYT WM  MEPONPHATHHA, HEOOXOAMMBIX IS  HEMPEPHIBHOIO
COBCPUICHCTBOBAHUS U pa3BUTUS CHCTEMBI,

—  OCYIIECTBJICHUE CHCTEMHOM I'apMOHM3allMyd HOPMATHBHOU CpEJIbl U MPaKTHK
YIpaBjIeHHs U 00eCIieueHnsl KauecTBa, MPUMeHseMbIXx B OOIIECTBE, ¢ MEXKTyHAPOHEIMH
CTaHJapTaMH, MEPEAOBBHIMU IPAKTHUKAMM W METOAaMH MEHEPKMEHTA, a TakkKe ¢
MEXYHapOIHBIMU U FOCYJAPCTBEHHBEIMU CHCTEMAMU.

3.4. Hemu wm 3anaunm CHCTEMBI MOTYT HM3MEHATBCA O Mepe PasBHTHS U
COBEPIICHCTBOBAHMS [IPOLIEcca YIPABICHHUS KaueCTBOM.

3.5. O61IeCTBO CUHTACT [TTABHBIM IPUOPUTETOM CBOCH JIEATEILHOCTH TIOCTOSHHOE
YJIyqImICHHE KaueCTBa OKa3bIBacMbIX yciyr. [lpwopurersl m obsg3aTenscTBa B 00J1aCTH
KauecTsa, JeKIapupyemple OOMIECTBOM, COJAEPKATCS B OTHAEIBHOM JOKyMEHTE -
3a4BJICHMH  BBICIICIO pyKOBOACTBa OOIIECTBa, YTBEPIKIAEMOM OpraHU3aLMOHHO-
pacopsINTEeILHBIM TOKYyMeHTOM OO0lLecTsa.

3.6. Passurue u pynkumonuposanue CucteMs! ocymmectsisiercs B OBIecTBe Ha
OCHOBE C/IMHBIX [PUHLMUIIOB, KOTOpbIe TNPUHUMAIOTCS U COONIOMAIOTCS OpraHaMu
YIPABIIEHUs ¥ paOOTHHKAMU Ha BCEX YPOBHAX yIPABICHU:

3.6.1. Hpunanun «KayecTBo - 2j1eMeHT Ge30MaCHOCTIY. OO6miecTBO, OKa3bIBas
YCIYTH  TIOTpeOMTENsM, MAOMKHO TIapaHTUPOBaTh OE30MAaCHOCTh B  OTHOLICHHH
OKa3bIBA€MBIX YCIIyI' HAa BCEX JTAIax >KM3HEHHOTO ITUKJIA.

3.6.2. llpunnun «OpueHTanus Ha [OTpeOMTENs». YUYaCTHHKH Cucremsl,
yKasaHHBIC B pa3jiesie 5 HacTosuel IlomuTiky, opueHTUpOBaHbI Ha TTOTPEGUTENIS B YaCTH
[IOHUMaHMS  TEKyWMX M Oydymux IOTPeOHOCTEeH, BBINOJIHEHHE TpPeGOBAHMIA
noTpeduTesei, okazpBaeMbrx OGIIECTBOM YCIYT.

3.6.3. Ipunnun «JIuaepcrBo pykoBosicTBay. PykoBomctBo O6IecTBa TOIDKHO
CO3/1aTh YCIOBHS, HEOOXOMMMBIE JUIS YCICUIHON pealu3allid BCEX Ieieil, 3am1ad u
npuHIUIIOB CUCTEMEI.

3.6.4. llpunimn «Bosiedenne paGoTHHKOBY. PaGOTHHKH Bcex YPOBHEH
COCTaBJIAIOT OCHOBY OOIecTBa M MX MOJHOE BOBJICUYECHHE B CO3/JaHHE IEHHOCTH [aeT
BO3MOXHOCTH OOIeCTBY 3((PEKTUBHO MCIIOIBE30BATH CBOH CIIOCOOHOCTH.
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3.6.5. Hpunnun «IIporieccHblil mOaX01». Pe3ysibTaTsl 1€ T€IHOCTH JOCTUTAIOTCS
3 deKThBHEE, KOT/Aa AESTENBHOCTHIO U COOTBETCTBYIOIUMU PECYPCaMU YIIPABJISAIOT KaK
nporieccom. OkazaHue YCAYr M YIPaBIE€HUE pacCMaTpUBAIOTCA KaK COBOKYITHOCTH
B3aMMOCBA3aHHBIX MpolieccoB. MHbopmanus o npuMeHeHur B OOLIECTBE MTPOLECCHOIO
MOJIX0Ja pacKpeITa B pazjenax 6.7-6.9 nacrosmei [lomutuku.

3.6.6. Hpunimn «CucTeMHBIN MOAX0/ K YNpaBiIeHUIO». BrigBiIeHHE, IOHUMaHUE
W yIpaBlicHHWEC B3aUMOCBSA3aHHBIMH TIPOIIECCAMU KaK CHUCTEMOH  CIIOCOOCTBYET
PE3yJIBTATUBHOCTHU U 3PGHEKTUBHOCTU AOCTHKEHHUS OOIIECTBOM ITOCTABIEHHBIX LIETICH.

3.6.7. Hpusnmun «IlocrosHHoe yayumieHue». OOmecTBo CcTpeMHTCs K
MOCTOSSHHOMY YJIYUIIICHUIO JESTEJIbHOCTH, MpEANpUHAMas OEHUCTBUS JUIS YJIydIICHHUS
XapaKTepUCTUK YCIyr WWIM Uil YJIy4lIeHHs T[OKas3aTeleld pe3yJbTaTuBHOCTH U
3O PEKTUBHOCTH MPOLIECCOB, UCIOIb3YEMBIX IIPY OKa3aHUU YCIIYT.

3.6.8. Ilpunimn «lIpuHSATHE pEIIEHUN C YYETOM PUCKOBY». YIIPaBIEHYECKHE
peIeHns A0JDKHBI MPUHUMATHCS Ha OCHOBE aHAIM3a M CHUCTEMaTH3aluu (PaKTU4eCKUX
JAHHBIX, ¢ Y4€TOM HMH(OpPMAIUU O PUCKAX ISl HCKITIOUCHHSI MPUHATHSI HEOOOCHOBAHHBIX
peleHuii pu ynpasiaeHud OO1ecTBOM M 00€CIeUeHNN KauyecTBa OKa3bIBAEMBIX YCIYT.

3.6.9. IIpunimn «B3anMOBBITO/IHBIE OTHOIIEHUS ¢ TOCTaBIIUKaMuy. OOIIECTBO U
€ro MOCTaBIIUKHA B3aMMO3aBUCUMBI, U WX B3aUMOBBITOJIHBIE OTHOIUEHWS IOBBINIAIOT
CIIOCOOHOCTD KaK Te€X, TaK U JIPYTHUX CO3/1aBaTh LICHHOCTh OPraHU3allHH.

4. HopmaTuBHbBI€ CCHIJIKH

HopMaTuBHBIE JJOKYMEHTBI, pPErJIAMCHTHPYIOINHE BOIPOCH TEXHHYECKOTO
peryiupoBaHus ¥ obecrieyeHus KauecTna yciyr O0mecTsa:

— @enepanbHbli 3aK0H 0T 26.03.2003 Ne 35-®3 «O0 31€KTPOIHEPTETHKEY;

— @enepanbHplii  3akoH  oT  27.12.2002 Ne 184-®3 «O TeXHHUYECKOM
PeryJIMpOBaHUNY;

— ®enepanbHblil 3ak0H 0T 31.12.2014 Ne 488-D3 «O npOMBINUIEHHON MOIUTHKE
B Poccutickoit ®eneparumny;

— Ilocranosnenne IlpaButensctBa Poccuiickoit ®enepauuu ot 15.04.2014
Ne328 «OO6 yrBepiaenun rocynapcTBeHHON mporpaMmbl Poccuiickoit ®eneparin
«PasBuTHE TPOMBIILUICHHOCTH U HOBBIIIEHHE €€ KOHKYPEHTOCIOCOOHOCTHN;

— Ilocranosnenue IlpaBurensctBa Poccuiickoit ®enepanyu 04.05.2012 Ne 442
«O QyHKIMOHMPOBAHUH POZHMYHBIX PHIHKOB JJIEKTPHYECKON SHEPIHUHU, TTOTHOM U (WJIN)
YaCTUYHOM OTPaHMYCHUH PEXKKUMA MOTPEOIEHUS FNEKTPUUSCKON SHEPTUM»;

— Ilocranosnenue IlpaBurensctBa Poccuiickoii ®eneparmu ot 27.12.2004
Ne 861 «O6 yrBepxnennu IIpaBui HeIMCKPHMUHAIMOHHOTO JOCTYNA K YCIYraM IO
nepeade  JJIEKTPUYECKOW  SHEPrMM M OKa3aHus  9THX  ycuyr, Ilpasun
HEJIMCKPUMUHALMOHHOIO ~ JIOCTYIIa K yClIyraM IO OHEepaTUBHO-AUCIETYEPCKOMY
YOPaBJICHUIO B DJIEKTPOSHEPIeTMKE M OKaszaHMs OTHX  yciayr, IlpaBui
HEIMCKPUMHUHALIMOHHOTO JOCTyIIa K YCIyraM KOMMEpPYECKOro oIlleparopa OITOBOIO
pbIHKAa W OKasaHWs OSTUX ycayr U IlpaBui TeXHOMOTHUYECKOro MPHCOETUHEHUS
SHEPrONPUHUMAIOIIUX YCTPOUCTB MOTPEOUTEEH IEKTPUIECKON SHEPrUuH, 0OHEKTOB I10
IIPOM3BOJICTBY DJICKTPUYECKON DHEPIUH, a TAK)KE OOBEKTOB JIEKTPOCETEBOIO XO3SIMCTBA,
NPUHAJICKAIUX CETEBLIM OPraHU3ALMAM U UHBIM JIUIaM, K JJICKTPUYCCKHM CETAMY;

— IHocranosnenue IlpaBurenscrBa Poccuiickoit ®enepanmu ot 21.01.2004 Ne 24
«O0 yTBepxkIeHUM CTaHIAPTOB PACKPBITHA HHPOpMANUU CyOBEKTaMH OITOBOTO H
PO3HUYHBIX PBIHKOB 3JIEKTPUYECKOIN SHEPTUNY;
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— Enunele craHpapTthl KauecTBa OOCIY)KMBAaHUS CETEBBIMU OpraHU3aLUSIMU
norpeduTeiell yciIyr CeTeBbIX OpraHu3alluii, YTBEp>KICHHbIE NMpUKa3oM MHHHCTEPCTBA
sHepretuku Poccutickoit @eneparuu ot 15.04.2014 Ne 186;

— Meroauueckue ykazaHusi 10 (OPMHUPOBAHMIO TIOJOXKEHHS O CHCTEME
yIpaBI€HUS KayecTBOM, oJio0peHHble mnopydyenueM IlpaButensctBa Poccuiickoi
Oenepanmu ot 24.06.2015 Ne UIII-1113-4148;

— TpeboBanuss K KadyecTBY DOJEKTPUYECKOW DHEPruvM, B TOM  YHUCIE
paclpenelicHHI0  00A3aHHOCTE 1O ero  Oo0ecleYeHH0o MeXIy CyObeKTamMu
JJIEKTPOIHEPTETUKM U TOTPEOUTENSIMU  DJICKTPUUYECKOW DSHEPruu, YTBEPXKICHHBIC
npukazom Munsnepro Poccun ot 28.08.2023 Ne690);

— T'OCT P MCO 9000-2015 «HanuonanwHsiit crangapt Poccuiickoit ®enepanuu.
Cucremsl MeHeKMEHTa KadyecTBa. OCHOBHBIE TIOJOXKEHHSI M CJIOBAPhY, YTBEPKICHHBIN
pukasom Poccrangapra ot 28.09.2015 Ne 1390-cr;

— I'OCT P UCO 9001-2015 «HamonansHblil crangapt Poccuiickoit ®deneparun.
CucremMpl MeHEDKMEHTa KadecTBa. 1peOOBaHHSA», YTBEPXKICHHBIM  IPUKA30M
Poccrannapra ot 28.09.2015 Ne 1391-cT;

- I'OCTP P HCO 10013-2024 «HammonansHbIii cTangapT Poccuiickoi
®enepanyn. CucteMbl MEHEDKMEHTa KauecTBa. PYKOBOACTBO IO JTOKYMEHTHPOBAHHOM
uHpOpMaLUI», YTBEPKICHHBIN prka3oMm Poccranaapra ot 17.06.2024 Ne 815-cr;

— I'OCTP P HCO 190112021 «HarmmonanbHbiii crangapt Poccuiickoit
®enepanun. OneHKa cOOTBETCTBUS. PykoBomsinue ykasaHus 10 IPOBEINECHMIO ayauTa
CUCTEM MEHE/DKMCHTay, yTBEPKACHHBIA npuka3zoM Poccranmapra ot 21.04.2021 Ne 261-
oL

— T'OCT P UCO 9004-2019 «Hamonaneusiit crannapt Poccuiickoit ®eneparium.
MenemkmenT kauectBa. KauectBo oprammsaiuu. PyKOBOACTBO 10  JOCTHIKEHHMIO
YCTOMYMBOrO  yclexa OpraHM3allii», YTBEPXKICHHBIM mpukasoMm Poccrangapra
or 20.08.2019 Ne 514-cr;

- I'OCT P HMCO 31000-2019 «HauuonansHblii cTangapt Poccuiickoit
Oenepannu. MeHekMeHT pucka. [IPUHIMIBL U PYKOBOJCTBOY», YTBEPIKICHHBIH
npukasom Poccrangapra ot 10.12.2019 Ne 1379-cr;

— I'OCT P 54536-2011 «HaumonansHeii crangapt Poccuiickoit ®eneparum.
CHcTeMBl MeHe/KMeHTa KadecTBa. MexoTpacieBble TpeGOBaHHA», YTBEPHKICHHBIN
npukasoM Poccrangapra ot 28.11.2011 Ne 615-ct;

— I'OCT 32144-2013 «MeKrocyJapcTBEHHBIH  CTaHIapT. DieKTpudeckas
sHeprust. COBMECTUMOCTh TEXHHMUECKHMX CPEICTB dieKTpomarHuTHas. HopMmbl kadecTBa
DICKTPUYECKOH OSHEPIMM B CHUCTEMax JJIEKTPOCHAOXKEHHS OOLIEro Ha3HAYCHUSY,
BBCJICHHBIN B JckicTBHE npuka3oM Poccranmapra ot 22.07.2013 Ne 400-cT.

S. DyHKIHH OCHOBHBIX Y4aCcTHHKOB CHCTEMBI

5.1.  VYuactuukamu Cuctemsl B OOIECTBE SBIISIOTCS:

— CoBeT IUPEKTOPOB;

—  HCIIOJHUTEIBHEIN OpraH (ynpaBisiOnuii TUPEKTop);

—  BJIaJeNbLBI OM3HEC-TIPOIIECCOB;

— PYKOBOAMTENIM ¥ pAOOTHUKYU CTPYKTYPHBIX TTOIpa3 ie/ICHuiA;

— TOJAPAa3ACIICHHE 10 YIIPABICHUIO KAYECTBOM (I0/pa3ie/iCcHHe, OTBETCTBEHHOE
3a OpraHu3anuio QYHKIHOHUpOBaHUS CHCTEMBI).
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5.2. Pacnpenenenue — oOs3aHHOCTEH — Mexay — ydacTHMKamMu — CucTeMbl
YCTaHABJIMBAETCS CJIETYIOMINM 00pa3oM:

5.2.1. CoBeT AMPEKTOPOB:

— YTBEp)K/JaeT BHYTPEHHHUE JOKYMEHTHI, OINpeIeisiolue MOJUTUKY B 00JIacTu
KauecTBa;

— paccMaTpuBaeT Ha €XKEroJHOW OCHOBE pe3ysibTaThl (YHKIUOHHUPOBAHUS
CucteMbl B paMKax pacCMOTPEHUS OTYETOB UCTIOJTHUTEIBHBIX OPTaHOB.

5.2.2.  VYupapasoomuid — TUPEKTOp  OpraHu3yerT  (QYHKIIMOHUPOBAHUE W
coBepuicHCTBOBaHWE CHCTEMBI, a TaK)Ke Ha €XKETrOJHOM OCHOBE OTUUTHIBACTCA IEpE]
CoBeToM AMpeKTOpPOB O pe3yibraTaX GyHKIMOHUPOBaHUS CHUCTEMBI.

5.2.3. Buanmennipl  OU3HEC-IPOIIECCOB, HAa3HAuyaeMble B COOTBETCTBHHU
OpraHMU3allMOHHO-PACTIOPSAUTEIbHBIM IOKyMeHTOM O01mecTBa:

— o0ecneynBalOT pa3pabOTKy M (WUJU) BHECEHHE M3MEHEHUN BO BHYTPEHHHUE
JOKYMEHTBI, BHEAPEHUE U TojJep:kaHue B paboueM cocTosHUM CUCTEMBI B pamMKax
IIpOLECCOB, aBisromuxcs O0bexkramu ynpapieHus: CUCTEMBI,;

—  (OpPMHPYIOT OTYETHI O pe3yJIbTaTax JOCTHIKEHHS Iieicii B 00JIaCTH KayecTBa
OKa3bIBACMBIX YyCIyI M YJIOBJICTBOPEHHOCTU MOTpeduUTeNedl, a Takke HMHBIX
3aMHTEpPECOBAaHHBIX CTOPOH;

— OKa3pIBalOT  COACWCTBHE  pPACIpPOCTPAHEHUIO T[OHUMAaHUSA  TpeOoBaHUiA
norpebuteneit B O0mecrTse;

— TOJNICPXKHUBAIOT CBA3M C TPETBUMM JIMIIAMU [0 BOMPOCAM, KacaroIIUMCS
Cucremsl.

5.2.4. 3amecTuten YIpapisIOMEero AMPEKTOpa U pyKOBOJUTENN MOAPa3AeIeHuUi
IPSAMOr0 NOAYUHEHHS Y IIPABIAIOIEr0 JUPEKTOPY ONPENEIIAIOT, BHEAPSIOT, BEIIOIHAIOT
B COOTBETCTBMU C YCTAaHOBJICHHBIMM TPeOOBAHUSAMU U yIYUIIAIOT C TOYKH 3PEHUS
pE3yJIbTATUBHOCTH M D()OEKTUBHOCTH TIPOLIECCH, OXBaThiBaeMble CHCTEMOH, IO
3aKPEIUICHHBIM 38 HUMU HANIPaBJICHUAM JICATEILHOCTH.

OyHKIMH, OTBETCTBEHHOCTh U IOJHOMOYHMS 3aMeCTHTeell YTpaBIsromero
AMPCKTOPA IO HAINPABJICHUSM U PYKOBOIMTENIEH MOApa3/EieHUil MPAMOro MO YMHEHNS
YpaBisomero aupekropa B pamkax CHCTEMBI ONpefensioTcsis B OpPraHH3alHOHHO-
pacTopsi AUTENBHBIX TOKyMeHTax O0IecTBa.

OyHKIMK, OTBETCTBEHHOCTb M IOJHOMOYMS PYKOBOAUTENEH U pabOTHHKOB
CTPYKTYPHBIX  monpazaecicHuii  OOmecTBa  ONPENeNSiOTCs B IONOXKEHUAX O
NOAPAa3NCICHUAX,  JIODKHOCTHBIX ~ MHCTPYKUMSAX M HMHBIX  OPraHM3alMOHHO-
pacrtopsiIUTENbHBIX ToKyMeHTaxX O0IecTBa.

5.2.5. [Tlompasmenenue 10  ympaBieHHMIO — KauecTBOM  (TOJIpa3ficlcHHe,
OTBETCTBEHHOE 3a opraHusauuio QyHKuuoHupoBanuss Cucremsl) B O6ImecTBe
obecrieunBaeT pa3pabOTKy JOKYMEHTOB M (HJIH) BHECEHHE M3MEHEHHI BO BHYTpPEHHUE
MOKyMeHTBI O01ecTBa, peraMeHTHPYIOMHE AesITelbHOCT OOIIECTBA 110 YIIPAaBICHUIO
Ka4eCTBOM, BBIIOJIHACT MOJATOTOBKY OTYETOB O pe3ysbTaTax (QYHKIMOHUPOBAHUS
CHCTEeMBI U BOBMOXKHOCTSX [IS €€ Y TyULIeHHUS.

6. O0mue TpedoBaHMS

6.1. OcHOBHBIMY BHIaMH AesTeapHoCTH OGIIecTBa ABIAIOTCA OKa3aHHe YCIyT IO
nepeade W pacHpesieieHHI0  JJIEKTPUYECKOW HSHEPruM M TEXHOJOTHMYECKOMY
MPUCOCIUHEHUIO O0BEKTOB NOTPEOUTENEH K 3JIEKTPHUCCKUM CETSM.

TpeOoBanus k 0Ka3pIBaEMBIM YCIyraM IO repesade IeKTPUIECKON SHEPIHHU U 110
TEXHOJIOTHYCCKOMY IPUCOEAUHEHUIO OOBEKTOB MOTPEOUTENCH K AIIEKTPUUYSCKHM CETSIM
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ornpezaeneHsl [IpaBuiaMu HEIMCKPUMUHAIMOHHOTO JIOCTyNa K yciyram IO Iepeaade
3JIEKTPUYECKON SHEpPruM M oOKa3zaHusd ITHX yciayr u llpaBunamu TEXHOJIOIMYECKOIrO
NPUCOCANHEHHUS] JHEPTONPUHUMAIOIIUX YCTPONCTB MMOTpeOUTENICH 3IEKTPUUYECKOU
SHEpPIrud, OOBEKTOB 110 TPOM3BOJCTBY JJIEKTPUUECKON HSHEPruu, a Takke OOBEKTOB
3IIEKTPOCETEBOTO XO3MCTBa, MPUHAIEKAIIUX CETEBBIM OpraHU3alysIM U UHBIM JIMLAM,
K DJICKTPUYECKUM  CETSAM, YTBEPXKICHHBIMU TOCTaHOBIeHUeM [IpaBurenbcrBa
Poccuiickoit @enepannu ot 27.12.2004 Ne 861.

6.2 KauectBo 00CITyKUBaHUs noTpebuTenei yCIIyT OO0mecTBa
pEermaMeHTUPOBAaHO U OOECNeYuBaeTcss B COOTBETCTBUM €  3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu B 001aCTH 3JIEKTPOIHEPTETUKA U HOPMATUBHBIMU IIPAaBOBBIMU
aKTaMU, peryJIMpyIOUIMMH JJAHHBIA BUJT AESITEIbHOCTH, U 3aK/IFOYAETCS:

— B obecrieueHUU MyOJUYHOCTU JIOTOBOPHBIX OTHOIIEHHUN C MOTPEOUTENAMHU
YCIIyT, IPEAYCMOTPEHHBIX 3aKOHOJaTeIbcTBOM Poccuiickoit @enepannu;

— B o0ecrnieueHUN HEAMCKPUMHUHAIIMOHHOTO OCTYyMa K YCIyraMm Mo mnepenade
JJIEKTPUYECKON DHEPruM, MNpeayCMaTPUBAIOLIEr0 OOECIEYEHNE paBHBIX YCIOBHH
IIPEI0CTaBICHNS YKa3aHHBIX YCIYT BCEM OTPEOUTENAM YCIYTH;

- B 00s13aHHOCTH OCYIIECTBIISATh KOMIUIEKC OpraHU3alMuOHHO
U TCXHOJIOTMYECKH  CBA3aHHBIX  JEHCTBUI, 00€CreunBarolux  TEXHOJOTUYECKOE
NPUCOCIUHCHUE U IIepefady JJIEKTPUYECKON JSHEpruu MOoTpeOUTeNnsIM YyCayr uepes
TEXHUYECKHUE YCTPOMCTBA DJIEKTPUUECKUX CETEN;

— B 00ECHEYEHUM PACCMOTPEHMS M MCIOJHCHUS 3afBOK Ha TEXHOJOTMYECKOE
NPUCOCIMHEHNE OOBEKTOB MOTpeOuTeNeld B TOpSAAKE M CPOKH, YCTAHOBJICHHBIE
3aKOHOAATEILCTBOM Poccuiickoit denepanuu.

6.3. [l mpenocTaBieHUs YCIyr M B3aUMOJCUCTBHSA C MOTPEOMTENAMU YCIyT B
DICKTPOHHOH (opMe, B TOM 4YHCIE OOECHECUEHHS BO3MOKHOCTH OCYIIECTBIISATh
B3aMMOJICHCTBME B  paMKax IPOLEAYPHl  TEXHOJOTHYECKOTO  IIPUCOEIMHEHUS
SHEPTONPUHUMAIOIIUX YCTPOUCTB K JJIEKTPUUECKUM CETSIM ¢ Hcnoib3oBanneM OI'UC
«EfuHBIA MOPTAT TOCYJApCTBEHHBIX M MYHHIMMAIBHBIX YCIyr (QyHKLuMiA)», neficTByeT
Hopran snekrpoceteBbix ycmyr (mopran-tipd). Takke Ha O(QHMUMATLHOM HHTEPHET-
caiire O0wecTBa feiicTByeT pasuen «IlorpeOuTensimy.

OneKTpoHHbIE GOPMBI B3aUMOJCHCTBHS ¢ roTpeduTensmu OOLIecTBa HAPABICHHI
Ha:

] ToBbIICHHE MPO3PAYHOCTH JAEATEIPHOCTH 10 BOIPOCAM OKA3aHMS YCIYT I10
nepeade  JICKTPUYCCKOM  DHEPrUM W OCYIIECTBJIEHHS  TEXHOJOTHUECKOTO
IPUCOEINHECHHUS;

[l obecrieuenne MHGOPMUPOBAHHOCTH KIMEHTOB 00 OCHOBHEIX TPEOOBaHHSIX B
BONpOCAax 3aKIIOYEHUS W WCIOJHEHHMsS JOTOBOPOB OKa3aHHs YCIyr 10 Iepejgaye
DJIEKTPOSHEPTUU U JOTOBOPOB 00 OCYLIECTBICHUHM TEXHOJIOTMYECKOTO MPUCOEIUHEHUS,
aKTyalbHBIX H3MEHCHUIX B 3aKoHoIarenbcTBe Poccuiickoit ®enepaim B Bompocax
OKazaHWd yCIyr MO Mepefadye OJIEKTPUYECKOW DHEPrud H  OCYIIECTBJICHUS
TCXHOJIOTUYECKOTO NPUCOCTUHEHHUS, TIPUHATBIX PETYTUPYIOIMMU OpraHaMu Tapu(pHBIX
pELIEHUSX;

] obecrieuenne onepaTHBHOTO JOCTYIIa MIOTPEOUTENEH YCIyT K MHPOPMAIH 06
OKa3bIBACMBIX yCJIyrax U OOCIIy>)KMBaHUU MOTPEOUTEIEH;

[J obecrieueHne  BO3MOXHOCTH  MMOJATh  3aiBKy HAa  TEXHOJIOTHUECKOE
NPUCOCIUHCHHWE,  3aKIKOYMTH  JIOTOBOP 00  OCYINECTBICHHH  TEXHOJOIHMYECKOTO
NPUCOCIUHEHNS OHJIaliH, 0€3 BUSUTOB B 0(UC CETEBOIl OpraHu3alliH.
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Mudopmanns o nopsiike u cpokax peannsalii OKa3sIBaeMbIX YCIYT 110 Nepenade
DJICKTPUYECKOM  OHEPIUM M TEXHOJOTUYECKOMY  IIPUCOEIUHEHHI0  OOBEKTOB
MOTpeOUTENel K DJIEKTPHYECKMM CeTIM yKasaHa B Ilacmoprax ycayr (IIpoLeccos),
pasMemeHHbX Ha llopraie sneKkTpoceTeBBIX yclayr (moprai-Ti.pd) W B pasjele
«IloTpebuTensiM» Ha obHIMATEHOM MHTEpPHET-caiiTe OOmecTBa.

6.4. Ha o¢uumansHoM wuHTepHer-caiite O6mecta, a Taioke Ilopraie
SJIEKTPOCETEBBIX YCIIyT (IOPTaI-TILPpd) pa3Mernaetcss HHGOPMALUA B COOTBETCTBUH CO
Cranzgapramu packpbiTus MHQOPMAILMK CyObEKTaMd ONTOBOIO M PO3HUYHBIX PHIHKOB
BIIEKTPUYECKOI SHEPTHH.

6.5. [l obecnevenns cTabUIBHOCTH Ka4ecTBa OKA3bIBAEMBIX YCIYT B HHTEpecax
noTpeduTeNnel, akiMoHepoB U paGorHukoB OOmectBa CucTeMa [IOKHA OBITH
pa3paboTaHa, TOKyMEHTHPOBaHa, BHEJPEHA U MOIEPKUBATLCA B paboueM COCTOSHHM, a
TaKKe MOCTOSHHO COBEPIICHCTBOBATLCSA B COOTBETCTBHHU € TPEOOBAHUAMH CTaHAApPTOB B
00J1acTH MEHEPKMEHTa KayecTBa.

6.6. BHenpenue, noanepxkanue u passutue CUCTEMbI POM3BOIUTCS IOCPEICTBOM
OCYIIECTBIIEHHUs CIIEIYIONMe AeITeIbHOCTH:

- pa3paboTKH BHYTPEHHHX JOKYMEHTOB, OINPEJESMIONMUX MHOMUTHKY B
00J1aCTH KavecTBa;

- ONMPEIC/ICHUA U JIOKYMEHTUPOBAHHUSA IIPOLIECCOB JeATeabHocTH OOImecTna,
MOCIIEIOBATE/ILHOCTH UX BBITIOJIHEHUS ¥ B3aUMOJICHCTBHS MEX Yy HUMU,

- OnpefeseHus TpeboBaHMH K HEOOXOMUMBIM  pecypcaM, BKIIOYAs
KOMIIETEHTHOCTh PabOTHHKOB, HHPACTPYKTYPY U IPOM3BOICTBEHHYIO CPELY;

~ paclpeie/iCHUs OTBETCTBEHHOCTH U IIOJHOMOYHMN MEXKIy pabOTHHKAMU
OOmecTBa;

- pa3paboTky U 3 GEKTUBHOTO IIPUMEHEHHS, HEOOXOIUMbIX JOKYMEHTaJIbHO
opopmiIeHHBIX cTaHapToB OGIIECTBa, MPOLELYP, VUHCTPYKIHA, PETIAMEHTOB, B IPYTUX
AOKYMCHTOB,  ONMCBIBAIOIIMX U YCTAHABIMBAIOMMUX TpeOOBaHUS K  YIPaBICHUIO
TIpOneccamu, KpUTEPHH U METOJIBI KOHTPOJIS BBINOJHEHHS IIPOIECCOB, ACHCTBYIOMIX B
O6mecTBe;

— NICPECMOTpa JCHCTBYIOIUX HOKYMEHTOB B OOJIACTH KAuecTBa C LIEIbI0 MX
YIIyUIlICHHS,

B NIPOBE/IEHNSI BHYTPEHHUX MPOBEPOK CUCTEMBI,

= YUpPAaBJICHUA  3alUCAMH O  KA4YeCTBY,  CO3JAIOIIMMH  OCHOBY
AJI HOATBEPXKACHUS COOTBETCTBHUSI, AHAIN3A, OLCHKH M IPUHATHS PELICHHIA;

= MOHUTOPMHIA W HNEPUOAMYECKOrO aHalM3a I[POLECCOB HA OCHOBE
PE3yIbTaTOB KOHTPOJIS, COOTBETCTBYIOIIMX MIPOBEPOK U U3MEPEHHUIA;

— BHCIIPEHUS. MCPONIPUATHI O YIYYIIEHUIO MPOLECCOB, pa3pabaThIBaeMBIX
Ha OCHOBEC aHaJIM3a MPOIIECCOB;

N NOATOTOBKM ¥ 00y4enus pabGoraHukoB OOIEcTBA, B TOM 4YHCIE
110 BOIIPOCAM YIIPABJICHHS KA4E€CTBOM.

6.7. B OOmecrBe mNpuMeHseTCs MPOLECCHBIH MOAXON K YIIpaBJIEHUIO
OpraHusanmMer. VYmpasienme mnpomeccamu u  CHCTeMOM Kak eQMHBIM  LEJIBIM
ocymeceTsiacTes Ha ocHoBe wukiaa PDCA («llnanupyii-Jenaii-Ilposepsii-JleiicTyii») u
PUCK-OPHEHTHPOBAHHOrO 10AX0Aa. OCHOBHOW IIETBIO IMPOIECCHOTO  YIPaBICHHUS
ABJIACTCA peannsanus MoAX0Na K YHPABICHUIO JIEATETbHOCTBIO B BHJE COBOKYITHOCTH
CKOOPJIMHUPOBAHHBIX TIPOLIECCOB, OPMEHTHPOBAHHBIX Ha [OCTIIKEHHE pPE3YJIbTATOB,
00eCTeYnBAIOIIMX PEAIU3ALMIO CTPATErMYECKHX TeNel [PYIIBl KoMIaHuii «PocceTny.
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6.8. OTBETCTBEHHOCTD 3a OOlilee yIpaBjiIeHHe MPOLECCAMU, HEOOXOMUMBIMU IS
CucTeMBl, ONyYeHUE pe3ysbTaTa Mpolecca W YIIPaBJIeHHE PECYPCaMu, HEOOXOIUMBIMU
JUIS  BBIIOTHCHHMS  IIpoIlecca, HECYT BIAAEIbIbl OW3HEC-TIPOLIECCOB, a TaKXKe
PYKOBOJUTEIN  CTPYKTYPHBIX IOApAa3ieI€HU B paMKaX 3aKpeIICHHBIX 30H
OTBETCTBEHHOCTH M TMOJTHOMOYHIA.

6.9. llpoueccet  (0ObexThl  ympaBienus  CHCTEMBI)  JOKHBI  OBITh
JOKYMEHTUPOBaHbl M  PEIVIAMEHTUPOBAHBl B COOTBETCTBUU C  HALMOHAIBLHBEIMU
cranaaptamu Poccuiickoif denepanuu 1 HopMaTUBHBIMU JoKymeHTamu OGruectsa. J{js
nporeccoB  CucTeMbl JO/DKHBI OBITh  YCTAHOBJIEHBI IEJIH M KPUTEPUM OLIEHKH
pE3YNBTATUBHOCTU U 3 (HEKTUBHOCTH.

6.10. /Ins BHIMONHEHUs ILIAHOB M JOCTIKeHHWs ueneil O6miecTBa B 00JacTu
KayecTBa MPOLECCH JOJDKHBI 00ECIeunBaThCs BCEMH HEOOXOAMMBIMH pecypcamu. B
X0JIe peau3aluu IIAHOB U JOCTWKEHHUA 1ieseid O0mecTBa B 00JIaCTH KayecTBa TOJDKEH
OCYLIECTBIISATHCS MOHUTOPHHI' U M3MEPEHUS T10 YCTAHOBICHHBIM KPUTECPHSIM.

6.11. TpebGoBaHus K TOKYMEHTALWH.

B OOGwmectee noanepxuBaeTcss Hepapxudeckas TPEXypOBHEBas CTPYKTypa
JOKYMEHTALIMHU 110 YPOBHAM NPUHATHS PCIICHUIA:

THYECKOTO YPOBE -
[ VPOBEHb I1 YPOBEHb 111 YPOBEHb
Onpedensiom obwue npunyunbl OPeanu3ayuu
u dhyHKyUOHUPOBaHS NO HanpasneHusM Onucwieaom 63aumoceszantvle Hemaneno onuceiearom
OesimenbHOCMuY, Yemanasnueaomes npoyeccyl U OesmeibHOCHb, KOHKpemHbvle OeUuUCmeUsi 0moebHblX
pewenusimu Cosema dupexmopos Heobxo0umwbie onst Obwecmea PpabomHuKos

PernaveHraius u MeTo0n0rH4ecKoe ConpoBoxkaeHre CHCTEMBI OCYIIECTBISETCS
B O61uecTBe NOCPENCTBOM paspaboTKU U yTBEPHKICHHS

- nepeyHs npoueccoB CUCTEMBI U ONHCAHMS UX B3aMMOICHCTBHS;

N HacTose [10JUTUKY ¥ MONUTHK 110 HANIPABIEHUSIM JEATeIbHOCTH;

= PEITaMEHTUPYIOIMX W METOJMYECKHMX JOKYMEHTOB, OIpPEAEISIOMINX
TpeOOBaHUA K HOPSAKY BBINIOJHEHMS MPOLECCOB, a TAKKe LEIH 1 KPUTEPUH OIICHKH
PE3YNLTATUBHOCTA M SP(PCKTUBHOCTH TaKHX TIPOLECCOB M  METONBI  KOHTPOJIS
BBITIOJIHEHUS TIPOIECCOB.

7. OcHoBHBIE TpeGoBaHHsI K HHPOPMANHOHHOMY 00eCHeYeHHI0 AaHHBIX 0 KAYeCTBe

7.1. B OOuiectBe ocymectsusieTcs nAGOPMALHOHHAS nogaepkka Cucremsl Ha
BCEX YPOBHSIX yIIPABICHHS.

7.2. ndopManyoHHas cuctemMa J0JKHA 06eCIeUrBATh BHIIOIHEHHE CJIETYIOIINX
TpeOOBaHMIA:

— HaJEKHOCTh XpaHEHUS JTaHHBIX,

— PE3epBHOC KOMMPOBAaHNE UHPOPMAIIH;

~ JOCTYITHOCTh JIaHHBIX Ha OOBEKTaX MOHHUTOPUHIA [OCPEACTBOM CETH
Wntepuer;

— TUOKOCTb B HACTPOUKe NPABUII aHAIN3A JAHHBIX;

~ BO3MOJKHOCTB PaCHIMPEHHS MOKa3aTe/eil KauecTBa OKa3aHus yCIIyT;

~ BO3MOXXHOCTB IIOJIy4CHHS JaHHBIX M3 CYLIECTBYIOUIMX WH()OPMAIMOHHBIX
CUCTEM;

— BO3MOYHOCTh KOHTPOJ/ISl BHECEHHSI HH(POPMAIIUH B CHCTEMY;
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— BO3MOXXHOCTb J00aBJE€HHS B CHCTEMY TMPOIECCOB JUIS MOHUTOPUHTA
C HOJJCPIKKOM B3aMMOCBS3HU C YK€ pealu30BaHHBIMU MPOIIECCAMH,

— BO3MOXKHOCTH MAacIITa0UpOBaHUA WHMOPMAIIMOHHOW CHUCTEMBl Ha JpyTHE
CTpYKTYpHbIE niogpa3jenenus O01iecTa;

— HarJsHOCTh IIPEACTABIICHUS aHAIM3UPYEMBIX MTOKa3aTeseil KauecTBa yCIyT;

— HaJeXKHasg CUCTeMa 3alluThl MHGOPMAllUM OT HECAHKIMOHWPOBAHHOTO
IIPOCMOTPa/KOMUPOBAHUS;

— BO3MOXXHOCTb HHTErpaliyd C CYHIECTBYIOIIMMU CHUCTEMaMU aBTOMAaTH3aIluu
NPOEKTUPOBAHUS, CUCTEMAMHU 3aKYIIOK, CUCTEMaMH JIOKyMEHTO00O0pOTa, CIIPaBOUHUKAMHU
U KaTaJjoramu;

- TOJJEPIKKA Mpolecca MPUHATHUS YIIPABICHUECKHX PEIICHUIA.

7.3. ABTOMaTH3alUs IpPOIECCOB 00ECICUMBACT CO3JaHHE CHUCTEMBI, B KOTOpOi
NOJICPIKMBAETCSL MPOLecC cOOpa HMCXOAHBIX JIOKYMEHTOB, 3aHECEHHE WX aTpuOyTOB,
JalbHEANIyI0 O0TpaboTKy HMH(OpMalMu C IIeJBI0 PAacyeTOB IIOKa3aTeliell KayecTBa
OKa3bIBAEMBIX YCIIYT U IIPUHATHE YIPABICHYECKUX PEIICHHIA.

8. KoHTpo/1b JOCTHKeHHS 1eJiell B 00J1aCTH Ka4ecTBa

8.1. B OOmecTBe JOMKHEI OBITh YCTAHOBJICHBI NOKA3aTENIN PE3YIbTATUBHOCTH U
5G(EKTUBHOCTH  TpoLiecca,  SBISIONIETOCS  OOBEKTOM  ympaBieHus  CHCTEMBI,
IpEHAa3HAYEHHBIC JUIS MOHHUTOPMHIA M W3MEPEHUs TPOIECCOB M yCiuyr. JlaHHble
[I0Ka3aTeJn, NePUOTUYHOCTS U MOPANOK UX ONpPEAETCHUs, KPUTEPHH OLIEHKH, a TaKKe
OTBCTCTBEHHBIC 33 MX pacyeT U OLEHKY, JMJOJUKHBI OBITh YCTAHOBJIEHBI U
JOKYMEHTHPOBAHEI.

8.2. B OOwectBe NOMKHBI OBITH paspabOTaHBl M YTBEP)KIEHH BHYTPEHHHUE
AOKYMEHTBI 110 PErJlaMEeHTalluK MPOLECCOB U YCIYT, B KOTOPBIX JOJDKHBI OBITH YKa3aHEI
METOJIbI  YIPABJIECHUA, IUITAHUPOBAHUA, MOHHUTOPHHIA W H3MEPEHHs IOKasaTesei
TIPOLIECCOB U YCIIYT, SIBIIIOMIMXCA 00beKTaMu ypaBieHuss CHCTEMBI.

8.3. PesynpratuBHOe U 5({eKTHBHOE (YHKIHOHMPOBAHHE W YIIPaBIICHHE
npoueccamu CUCTEMBI 00€CHEUMBACTCS OCPEACTBOM:

—  YCTaHOBJCHHMS IOKa3aTeICH Pe3yJIbTaTHBHOCTH U 3P (HEKTHBHOCTH MPOIIecca;

— Pa3paboOTKU  HEOOXOAMMBIX — NPOLEAYD, PETIAMEHTHPYIOIMX  MOPAIOK
OCYINECTBJICHUs ACHCTBUH B paMKax MpoIecca;

— obecrieyenus pecypcamu, HeOGXOAMMBIMH ISl (yHKIHOHAPOBAHHUS nporiecca
1 OCYHIECTBJICHHS MEPOTIPUATHIA [0 YITYUIICHHUIO IPOIIECCa;

—  OpraHu3alluy OpOoLEeLyp IO YIPABICHUIO PUCKAaMU IIPOLIECCa;

—  JOCTMIKCHUSI 3aIUIaHUPOBAHHBIX PE3YJIbTATOB IIPOLIECCa;

— U3MCPCHMA M MOHMTOPUHTA B X0/€ QyHKIIHOHUPOBAHHMS IIPOLIECCa;

— obecrieyeHnss KOPPEKTUPYIOUIMX W NpeIylNpekJAlomX AeHCTBUH B caydae
HOABJICHUSA WM IIOTCHIHUAIBHOW Yrpo3bl TOSABJICHUS HECOOTBETCTBHII B  XOJ€
(GyHKIMOHUPOBaHUS IIpoLiECcca;

— TOCTOSHHOI'O YJIyYLICHUS TPOLECCa;

— pa3pabOTKM HanpableHWi, MeTell ¥ MePONPUATHH 10  YIIyUIICHHUIO
ToKa3aTeJiei npoliecea;

—  OpraHu3alliy BHIMOJHEHUS MEPOIIPUATHUH 10 YIIYUIIEHUIO IIPOLECCa;

— M3MEPEHHs M MOHMTOPHHIA X0/a BBIIOJIHEHHS MEPOTIPHUSATHIA 110 YIIydIIEHUIO
nporiecca.
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8.4. KoHTponp pocTwxeHus 1ieiieii B 00/1acTH KadyecTBa OCYIIECTBIISETCS
Ha OCHOBAHUHU pPETYJIAPHBIX OTYETOB (HE pEXE OJHOTO pa3a B TOA) CTPYKTYPHBIX
nojpasaenenuii OGuiecTna.

8.5. MOHUTOPUHT M M3MEpeHHs MpeJHa3HAUYCHBI IS OLCHKH M JIEMOHCTPALUH
CIIOCOOHOCTH TIPOIECCOB M YCIYT, SIBJAIOMIMXCS 0OBbekTaMH yipasieHus CHCTEMBI,
JOCTUIaTh 3allJIJaHUPOBAHHBIX PE3YJbTaTOB. Pe3ynpTaThl MOHUTOPWUHIA W U3MEPEHUS
JOJDKHBI  COJEP)KAaThCs B OTYETAX O JIOCTIDKCHMM 1ieneii B 00JacTd  KadecTBa
OKa3bIBAEMBIX YCIYI M  YJOBIETBOPEHHOCTH TOTpeOUTeNedd, a TakkKe HHBIX
3aMHTCPECOBAHHBIX  CTOPOH, (QOPMHUPYEMBIX CTPYKTYPHBIMH  TOApa3ICICHUAMU
HAa OCHOBAaHUHU COOTBETCTBYIOLIETO JOKAJIBHOI'O HOPMATUBHOTO akTa O0IIecTBa.

8.6. Pe3ynbpraThl MOHUTOPUHTAa M U3MEPEHHUS MPOLECCOB M YCIYT SBISIOTCS
BXOAHBIMH JaHHBIMU JUJIS aHalM3a CO CTOPOHBI PYKOBOJACTBA M ITOJITOTOBKHU
[IPEJIOKEHUH 110 yirydiieHn0 CUCTEMBI.

8.7. JleATeNnbHOCTh 0 MOHUTOPHUHTY M M3MEPEHHIO MPOIIECCOB U YCIYT JOIKHA
IPOBEPATHCA U OLIEHUBATHLCS MPH NMPOBEICHNH BHYTPEHHUX NIPOBEPOK CHCTEMBL.

8.8. B cimydae, eciy 3alulaHUPOBaHHBIC PE3YJIBTATHl HE JOCTUTAKOTCSH, HOJKHBI
pa3palaThIBaThCs u NpeITPUHUMATHCS HEOOXOIUMBIE KOPPEKTUPYIOIINE
U NIPEeyTIPeKAAIOIIUE JCHCTBUA HAa OCHOBAaHMHM TPEOOBAHUN COOTBETCTBYIOLIETO
JIOKaJIbHOr0 HOpMaTUBHOro akra OOLIeCTBa.

9. lopsaok yTBep:kIAeHHs H BHeceHust u3MeHeHmii B [loauTuxy

9.1. Ilonntrka, a TaKkKe BCe M3MCHEHHS U JIONOJNHEHHS K Hell, yTBEpXkIAlOTCA
CoseroMm mupexropoB OO6mecTBa.

9.2. TloaroroBka NpeUIONKEHHI MO aKTyalu3anuu IIOMMTUKU OCYIIECTBISETCS
IIOIpa3ACJICHUEM I10 YIIpaBJIEHUIO KauecTBOM B OOIecTBe.

9.3. Nunnmaropamu BHecenus u3MeHenuil B Iloautuky Moryt ObiTh: CoBeET
AUPEKTOPOB, UCTIOJHUTEIIBHBIN OpraH (yIpaBIsIOIIHiA JUPEKTOD).

9.4. Usmenenus u mononHeHus B [10MMTHKY BHOCATCS MO Mepe HEOOXOIUMOCTH:
IIpM  M3MCHCHMAX 3aKoHOJarelnbcTBa Poccumifckoit @enmepanuu, mnpu H3MEHEHUSX
CTaHJapTOB B 0ONIACTH MEHEKMEHTa KauecTBa, Npy JaibHeilimeM pa3Burii CHCTEMB,
[Ip1  M3MCHEHMM OPraHU3AIMOHHO-QYHKIMOHATIBHON CTPYKTYpHl, a TaKKe MHBIX
CYILECTBEHHBIX YCJI0BUH QyHKIMOoHHpoBanus O0ecTsa.



